
Welcome,  
 
Thank you so much for your interest in acupuncture and Oriental medicine.  It is an 
exciting time in the field of Oriental medicine, and I am happy to share my skills and 
knowledge with you.   I will do my best to assure that you receive the best care possible.  
It is important to me that your questions get answered and that you feel comfortable at all 
times during your visit.  As a health care professional, I want to provide you with the 
most caring and efficient treatment.  In an effort to do just that here are some guidelines. 

 
Appointments:  Please be on time for your scheduled appointments.  This will 
help prevent delays.  If you are more than 10 minutes late, you may have to 
reschedule your appointment.   
 
Cancellations:  It is understood that circumstances arise that may prevent you 
from keeping your appointment.  However, to avoid charges, please honor the 24 
hour advanced notice cancellation policy.  Cancellations with more than 24 hours 
notice will not be charged.  Cancellations with less than 24 hours notice will be 
subject to payment of 50% of the service price.  Failure to show without notice 
will be subject to payment of 100% of the service price.  Credit card details are 
required to secure an appointment.   
 
Payment Policy:  I require full payment at the “time-of service”. You will need 
to check with your insurance company prior to your first visit to see if you can be 
reimbursed for your treatment(s).  I can furnish you with a superbill so that you 
can submit it to your insurance company for direct reimbursement.   
 
Fee Schedule: 
General acupuncture initial evaluation and treatment- $125 
Follow-up 1 treatment per week- $75 
Follow-up 2 treatments per week- $55 (Prepaid) 
Follow-up 3 or more treatments per week- $45 (Prepaid)  
Herbal consult only $50 
Lifestyle/Diet consult- $50 
 
Herbal Prescriptions:  I will keep some of the most popular herbal prescriptions 
on-hand at the spa.  For those prescriptions you do not need to make an 
appointment for a refill.  Simply call at least 48 hours before you would like to 
pick up your prescription and it will be ready for you.  If you require a 
prescription that is mailed to you, please notify me at least 72 hours prior to your 
last anticipated dose to ensure that you receive your herbs in a timely manner.   
 
What I Offer:  The healing modalities that I make available to you may include 
any or all of the following:   
acupuncture, electrical stimulation, acupressure/massage, moxibustion, cupping, 
Chinese herbal therapy, nutritional and lifestyle counseling.   
 



The Initial Visit:  The forms that you fill out are designed to gather detailed 
information and a description of your current health status.  If you have any 
questions about these forms please let me know.  I will discuss your concerns, 
take a very detailed history, and devise a treatment plan.  An acupuncture 
treatment usually follows.  You should allow approximately 1 hour and 45 
minutes for your initial evaluation and treatment. 

 
My Goals 

• Make sure that customer service always meets the highest standards 
• Make sure that any questions you have about your care are answered in a 

way that you understand.   
• Make sure that your phone calls are returned promptly. 
• Make sure that your private health care information is kept secure and 

private. 
 

Again, welcome and thank you. You have taken an important step on the path to more 
vibrant health.  Please feel free to give me feedback on any aspect of my service, so that I 
may provide the best care possible. I look forward to serving you. 
 
Best of Health, 
Elizabeth Wilson, RN, MSTOM, L.Ac. 




























